
Day One
•	 Central Government Preparedness – Post Pitt Review Bruce 

Mann, Head of the Civil Contingencies Secretariat, Cabinet Office

•	 Developmental Review of the Civil Contingencies Act 
Andy Fraser, Assistant Director of the Civil Contingencies Act Enhancement 
Programme, Cabinet Office

•	 Introducing Civil Contingencies National Occupational 
Standards (NOS) Julie Benson/Colin Wright, Project team, Skills for Justice

•	 Delivering Interoperability to First Responders Detective Chief 
Superintendent Michael Hallowes, Head of Strategic Operations, National 

Policing Improvement Agency (NPIA)

•	 7/7 London Suicide Bombings - Lessons Learned John Pooley, 

Assistant Chief Ambulance Officer, London Ambulance Service NHS Trust

•	 Ambulance Hazardous Area Response Teams Hilary Pillin, HART 
Programme Manager, Dept of Health

•	 The Defence Contribution to Resilience Wing Commander Richard 
Garston, Chief of Plans, Standing Joint Commander (United Kingdom)

•	 Strategic Command of Incidents on the Highways Agency 
Network Howard Owen, Team Leader of the Network Resilience Team, 

Highways Agency

•	 Emergency Planning, Proactive not Reactive The Environment 
Agency 

•	 European Emergency Response: Exercise Oasis, The 
Shropshire Trials Edith Wilkinson, Senior Research Officer,  Security & 
Resilience Group, DCMT – Cranfield University and Carl Denton, General 
Manager for the East of England Ambulance Service

•	 Multi agency collaboration – The role of the Fire & Rescue 
Service 

•	 Key Learnings from the Beijing Olympics 

The Conference - “Improving Emergency Response” 

“An excellent conference 

– please encourage all 

Emergency Planners to 
attend”Conference Delegate

Day Two
• 	 UK Regional Resilience – Emergency Preparedness, Response 

and Recovery Helen Braithwaite, Director of Regional Resilience for West 

Midlands / Andy Marshall, Director of Civil Contingencies for Staffordshire

•	 Business Continuity and BS25999 ‘Comply or Certify - that is 
the question? Ian Speirs, Senior Consultant

•	 Airwave as an Enabler for Interoperability Jim Flooks, Project 
Manager, Sussex Police

•	 Buncefield – Emergency Response John Clarke, Head of Public 
Protection, Dacorum Council

•	 Response to Recovery - WRVS moving on! Angela Currie, Head of 
Emergency Services, WRVS

•	 Summer Floods 2007: Gloucestershire’s Biggest Ever 
Peacetime Emergency Maddi Bali, Senior EMO / Deputy Head of EMS, 
Gloucestershire County Council

•	 Chemical Emergency Response - The Chemsafe Scheme Bill 
Atkinson, Head of Emergency Response, National Chemical Emergency Centre 
(NCEC)

•	 The UK contribution to the China Earthquake James McAlister, 
Business Continuity Manager, Merseyside Police

•	 An Integrated Response to Managing Tomorrows Incident – 
a rationale for multi-agency training Sally Sheen, Chief Executive, Fire 
Service College

The organisers reserve the right to amend the programme without notice

Costs
• 	 Day 1	 £185 + VAT	

•	 Day 2	 £155 + VAT

•	 Both Days	 £260 + VAT

•	 Multiple registrations of 3+, receive a 5% discount by 
applying online.

•	 10% Discount available to members of the following 
organisations: IFE, EPS, the College of Paramedics or a Local 
Resilience Forum. Please complete this form and fax back 
with proof of membership to 01483 237234.

•	 Charitable organisations, NGOs and students are eligible for 
further discounts, please contact Alison Green on 01483 237230 
or email alison@mconieagency.com to apply.

The over riding aim of this two day Conference is to look at strategic and operational ways of improving 
co-responding. There is a stimulating mix of ‘lessons learnt’ from recent events combined with the 
opportunity to explore the capabilities of some key organisations.  The programme is a natural extension 
to the previous years and will be as topical for new delegates as for ones who have attended before. 

The Emergency Services Show Dinner
We are delighted to announce the first Emergency Services Show 
Dinner which is to be held on Wednesday 19th November. As an 
ideal networking opportunity, the evening is set to be an exciting 
and fun event. The price includes a drinks reception, three course 
meal followed by entertainment. For further information and to 
book a place, please visit www.theemergencyservicesshow2008.
com to download a booking form.

Terms and Conditions 
Cancellation: Where a firm booking has been accepted by us and 
is subsequently cancelled by the customer, the customer will be 
liable for the charges as detailed below:

30 days before the event 	 No charge	 	
21 days before the event 	 30% +VAT 	 	
<14 days before the event 	100% +VAT


